TRICARE Europe Prime

The TRICARE Europe Program is modeled on the TRICARE program in the United States but provides some added services unique to the overseas environment.  Listed below are the primary features of the TRICARE Europe Prime Program.  Please take just a few minutes to read this information.  To reach the TRICARE Service Center in Sigonella:  095-56-4848/4877,  DSN 624-4848/4877.

PRIMARY CARE MANAGERS:



We will assign you a Primary Care Manager (PCM) which may be an individual provider or team of providers who will be responsible for managing all of your health care needs.  You will know your PCM by name, and they will provide you and your family with the reassurance you need, knowing that someone is familiar with your medical history, will follow-up on specialty treatment and is available when you need health care services.

ACCESS STANDARDS

There are published access to care standards to ensure that you receive quality, timely care.

PREVENTIVE MEDICINE BENEFITS

As a future of enrollment, all adult enrollees will receive a Health Enrollment Assessment Review (HEAR) questionnaire to complete.  The results of this questionnaire will provide you and your PCM with important information on how to improve your health status.  You will receive the HEAR within approximately 60 days of your enrollment.

TRICARE SERVICE BENEFITS

Your one-stop shopping center to access necessary information about medical care in Europe and in CONUS.  Need help with a family in CONUS?  Any questions about coverage?  Come and see us.

PATIENT LIAISONS

Bilingual staff who will assist you in making appointments with host-nation providers and visit you in civilian hospitals should you be admitted.  Simply call the nearest TRICARE Support Center to speak with a liaison.

LOWER COSTS 

There are no enrollment fees, no deductibles, and no cost shares for authorized medical care delivered by host nation providers in Europe. 

PREFERRED PROVIDER NETWORKS

We have special relationships and agreements with select providers in your host-nation country who agree to see U.S. personnel and families and also agree to file the TRICARE/CHAMPUS claims for you.  These listings are available at the TRICARE Service Center, but be sure that your Primary Care Manager has authorized the services before seeking care from a preferred provider.

MEDICAL DOCUMENT TRANSLATION

If you have had medical care provided by a host nation provider and the visit or hospitalization was written in a foreign language, we can have the important documents translated into English for inclusion in your medical record.

AEROMEDICAL EVACUATION

One of the critical pieces of our “network” is the Aeromedical Evacuation System.  There are regularly scheduled flights throughout Europe which will transfer patients to the closest facility with the specialty care you need.  There are also regularly scheduled flights to CONUS should you require care back in the United States.
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